
DAY ONE    Tuesday 15 June 

9.00AM Welcome from the MC and opening remarks from the   
 Platinum Sponsor, Department of Labour

9.15AM International keynote  
  Functional Leadership                                                           

Above and beyond technical expertise lies leadership. What 

aspects of leadership must a HS&E professional master to be 

successful? Based on the leadership course taught at Harvard 

University – to which Dr Fulwiler is a key contributor – this 

session aims to bridge the gap between your technical abilities 

and the leadership skills essential for achieving your 

organisation’s objectives.

Dr Richard Fulwiler
President of Technology Leadership Associates, Cincinnati, USA

10.10AM  The Bigger picture 
  Where does health and safety sit within the economic performance of 

New Zealand and what do the CTU see as the key health and safety 

challenges over the next 2 to 3 years?

Peter Conway
Secretary, NZCTU

10.50AM REFUEL & STRETCH BREAK SPONSORED BY SIEMENS

11.10AM Black to the future 
  How will Dame Carol Black’s groundbreaking report into occupational 

health in the UK infl uence how we do things in New Zealand?

Dr Geraint Emrys
Chief Adviser, Health & Safety, Workplace, Department of Labour

11.45AM Legal update  
  What’s been happening on the legal front in the last year? Trends are 

analysed and interesting cases highlighted. 

Grant Nicholson 
Partner, Kensington Swan

 Garth Gallaway 
 Partner, Duncan Cotterill

12.35PM RE-ENERGISING LUNCH SPONSORED BY 
 CATALYST RISK MANAGEMENT

1.20PM The return of experience rating
  After a decade without it, experience rating within the ACC system 

is to be reintroduced. How will experience rating and the associated 

concept of risk sharing work, and what impact will they have on 

workplace injury prevention and return to work outcomes?

Dr Keith McLea
General Manager, ACC Insurance Group

10.45AM REFUEL & STRETCH BREAK SPONSORED BY SIEMENS

11.05AM Climbing the ladder to zero harm    
  A fi nalist in the practitioner of the year category at last year’s New 

Zealand Workplace Health & Safety Awards, Mark champions cultural 

change with a strong focus on innovative methods to engage people. 

Mark Taylor

Consultant, Safety Matters (NZ) Ltd

11.45AM Work is changing – can you keep up?
  The world of work is changing with a speed unparalleled in human history. 

OHS professionals must embrace these changes or risk losing credibility 

and relevance. Mike outlines changes which you need to keep up with. 

Mike Cosman

Managing Director, Impac

12.30PM RE-ENERGISING LUNCH SPONSORED BY CATALYST 
 RISK MANAGEMENT

1.10PM How does New Zealand stack up?     
  A perspective from a New Zealand-bred practitioner now working in 

a global market. 

David Tregoweth

Group Risk & Zero Harm Director, Brambles Limited

1.45PM Research report - Shaking the tree
  Paul Reyneke’s highly original and successful approach to workplace 

safety within Foodstuffs Auckland’s warehousing and logistics 

operation was acknowledged at the 2009 New Zealand Workplace 

Health and Safety Awards. Since then he has extended this approach 

into the company’s retail stores as part of a doctoral research project 

sponsored by the company. How has his unconventional thinking 

worked in this new environment? 

Paul Reyneke

H&S Manager, Foodstuffs (Auckland)

2.30PM REFUEL & STRETCH BREAK SPONSORED BY SIEMENS

2.45PM Making diffi cult conversations easier       
  Sometimes it’s not what we say - but how we say it!   Frequently, 

speaking up (or down) “the chain of command” is tricky. And yes, 

some people really are just diffi cult to talk to in any situation.  The 

crucial skill? Being able to communicate effectively and persuasively - 

when emotions are involved, results are important - and the outcome 

matters! This fun, interactive, closing session will teach you to be 

more successful, with more people, more often! 

Edmond Otis

President Edmond Otis & Associates

3.30-3.45AM CONFERENCE CLOSE & PRIZE DRAW

2.00PM Parallel Session 

2.45PM REFUEL & STRETCH BREAK SPONSORED BY SIEMENS

3.10PM How to make a compelling health & safety business case 
  What information is the Chief Executive looking for and what will 

convince them to sign it off? 

Ken Rivers

Chief Executive Offi cer, The New Zealand Refi ning Co Ltd

3.55PM CONFERENCE CLOSING REMARKS

7.45AM NZ SAFETY NETWORKING BREAKFAST 
 (INCLUDED IN REGISTRATION, ALL DELEGATES WELCOME)

9.00AM  Opening Address Hon Kate Wilkinson,
 Minister of Labour (TBC)

9.15AM National keynote         
  Psychology at work - empowering performance                        

Successful organisations recognise the need to make the most of 

their best asset, their people. Psychology is increasingly being used 

in the workplace to develop resilient staff who can easily adapt to 

change, and to help boost productivity through increased motivation 

and engagement.  Derek introduces a rather different view of stress 

and resilience using an evidence-based approach leading to 

commercially relevant workplace strategies. 

Dr Derek Roger

The Challenge of Change

10.10AM  Case Study: Return to work - a personal story
  When HR Manager Rhonda Wilson helped design her company’s well-

being and return to work procedures she had no idea that she would 

soon be diagnosed with cancer and have to take time off for treatment. 

She shares her story and the personal, professional and management 

lessons learned during her graduated return to work. 

Rhonda Wilson   Senior HR Manager, Recreational Services

Absence management as an 
indicator of organisational health

What impact does employee 

absence have on an organisation’s 

operation? Catalyst Risk Management 

talked to 100 businesses that employ 

at least 100 staff to fi nd out how 

absence is measured, what is done 

about it, and its effect on productivity 

and stress. 

Edmond Otis

President Edmond Otis & 

Associates

Icepak Coolstores: 
Investigation and prosecution  

A case study of one of the most 

signifi cant Department of Labour 

investigations in recent years, 

including the decision to charge 

a director of one of the two 

companies prosecuted

Keith Stewart

Workplace Practice Leader, 

Department of Labour
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